
 
 

June 1, 2021 

  

Karen E. Spilka, Senate President 

Massachusetts State Senate 

24 Beacon Street, Room 332 

Boston, MA 02133 

 

Dear Senate President Spilka, 
 

As we took time to remember and honor those brave soldiers who gave their lives for our nation 

this Memorial Day, I was filled with an even greater sense of urgency and responsibility to find 

out what truly happened at the Holyoke Soldiers’ Home in order to prevent it from ever 

happening again.  

 

As elected leaders, we need to do more to protect the most vulnerable veterans in our care. Now 

is the time to get answers to some of the questions raised by the recent Boston Globe Spotlight 

series which exposed not only serious flaws in the management and oversight of the entirely 

state-funded Holyoke Soldiers Home, but also begged the question of how to legislatively 

prevent similar disasters from ever happening again.   

 
The Boston Globe Spotlight raised substantive questions about the thoroughness and veracity of 

elements of the “Pearlstein Report,” which was originally intended to be the final word on the 

tragedy that unfolded at the Holyoke Soldiers’ Home in the earliest days of the pandemic last 

year.  

 

After reading both the Pearlstein Report and the Boston Globe report, serious unanswered 

questions remain which can only be answered with the sworn testimony of Governor Baker, 

Health and Human Services Secretary Sudders, former Veterans Services Secretary Urena, 

former and current trustees of the Holyoke Soldiers’ Home, various members of the staff of the 

HHS secretariat and the Holyoke Soldiers’ Home, and Attorney Pearlstein.  

1. The Administration failed to require that the superintendent at the Soldiers’ Home be a 

licensed nursing home administrator. This allowed someone with no health care 

background whatsoever to make life and death decisions for a vulnerable population 

during a global pandemic. Why was this the case? 



2. We should find it extremely concerning that the Pearlstein Report placed blame on 

former Secretary Urena, who clearly had no statutory oversight of the management and 

operations of the Holyoke Soldiers’ Home. Why? 

3. Governor Baker claimed the first time he ever met former Holyoke Soldiers’ Home 

Superintendent Bennett Walsh was during his swearing-in to the superintendent position. 

Yet, we now know the Governor was in fact greatly involved in Walsh’s hiring and even 

interviewed him. Why was the Governor not forthcoming?  

These issues raised by the Boston Globe Spotlight report about the Holyoke Soldiers’ Home will 

only become clearer with a comprehensive and public airing of the facts and timeline. The public 

deserves to know and the Pearlstein Report can no longer be considered the definitive report 

about the tragedy in Holyoke.  

  

Senators just voted for over $64 million for next year’s operation of the two Soldiers’ Homes in 

Chelsea and Holyoke, funded entirely from taxpayers from all over Massachusetts. Confidence 

needs to be restored that the appropriate levels of care are being delivered to our veterans and 

that taxpayer funds are being used wisely. We are responsible for vetting legislative proposals 

regarding the governance, funding and management of the Soldiers’ Homes and our veterans and 

their beloved families deserve answers from us if we intend to embark upon any such reforms.  

 

Accordingly, I’m calling for a Senate oversight hearing, utilizing the full subpoena and record 

review powers within our purview, to investigate and audit the alarming, unsettling and multiple 

layers of potential wrongdoing raised by the Boston Globe Spotlight Team report regarding the 

Pearlstein Report and the Holyoke Soldiers’ Home.  

 

 


